REASONABLE ADJUSTMENTS
FOR - AUTISTIC PEOPLE

THREE WAYS TO SUPPORT AUTISTIC PEOPLE
The National Strategy for Autistic Children, Young People and Adults: 2021 to 2026 identifies the importance of
understanding the damaging consequences of not recognising or acknowledging the Autistic people who access your
services. This document sets out what you can do to help reduce those negative consequences by making ‘reasonable
adjustments’ in your health and care services. Improving health and care staff’s understanding of autism is essential in
reducing health inequalities for autistic people.
To ensure equitable access, adjustments for Autism specific needs are as necessary as ramps for wheelchair users. Here
are the top three things you can do to support Autistic people and their carer’s in your facilities.
The terms ‘Autism’ will be used as the all-encompassing term, regardless of any sub-divisions in classification, and ‘Autistic people’, the term preferred by the Autism community (Kenny et al, 2016), although
individuals have the right to use their preferred descriptors

1. IF YOU HAVE MET ONE
AUTISTIC PERSON…YOU HAVE
MET ONE AUTISTIC PERSON
Never make presumptions, everyone is different! Just because
you've met one Autistic person, does not mean everyone who is
Autistic will be the same. The easiest way to find out the things
they struggle with is to ask them, or the person who supports
them. It may sound too simple, yet it is the best way to ensure that
the Autistic person has their needs met whilst accessing your
services.
Did you know - Not all Autistic people require carers or a family
member for support (although for some people this is really
important and this should be recognised by the service provider).
Even if someone doesn’t need a carer/family member though, this
does not mean they do not require reasonable adjustments or
support to access your services.

2. MISCOMMUNICATION
AND MISINTERPRETATION

3. SENSORY
DIFFICULTIES

In the waiting rooms - Try to schedule them as
the first or last of the appointment of the day to
reduce or eliminate noise from other patients.
Noise-reducing ear phones, dark glasses or the
use of a private room with natural light can help to
minimise the onslaught of overstimulation. People
When making appointments - Give Autistic people the option to make may need to move regularly or to be able to fidget,
appointments via email or text messaging as many struggle to talk on the for example with a phone or fidget tool, and
‘stimming’ or repetitive body movements can often
telephone. Try to allocate longer appointments so they have the space
be calming for autistic people. letting them wait
and time to process your questions and instructions and give their
outside or in their car and text or call them when
responses. Ask them if they would like to see the same Dr as this can
they are healthcare provider is ready to see them.
help them to feel more comfortable and allow them to speak more freely.
Autism is a social communication condition; it is challenging for Autistic
people to access NHS services. It can also be difficult for them to explain
their symptoms in a way that we can understand. Both verbal and nonverbal communication may be different in Autistic people. You can assist
in many ways before the Autistic person even enters your facilities.

In the waiting rooms - Ensure staff are aware of the different ways
Autistic people communicate, and will try to communicate in the most
appropriate way for the individual concerned. Make staff aware of the
likely causes of challenging behaviour and how to communicate
effectively with someone experiencing a ‘meltdown’ or ‘shutdown’ as they
are both ways of communicating they are overwhelmed and or distressed.
Members of staff should help the Autistic person to schedule follow-up
visits, referrals, or tests; and contact them (or their carer, if applicable)
after the visit to make sure they have been able to follow your instructions.
In the consulting rooms - Speak calmly and clearly in short sentences
and ask direct and closed questions, avoiding too many choices or too
much information in one go. Wait for responses to questions and do not
jump to repeat yourself or asking in a different way without giving the
person time to answer. Always start a question by addressing the
individual so that they know you are speaking to them. Keep language as
literal as possible as Jokes, metaphors or sarcasm can be confusing.
Check that the person really understands what you have said, the verbal
skills or agreement may not mirror actual understanding of the
information.
Write out detailed step-by-step instructions and show the Autistic person
what you want them to do while the patient is still in your office, and
ensure staff help them schedule follow-up visits, referrals, or tests. You
could also provide worksheets or diaries to help keep track of their
symptoms which can help speed up the process during follow-up
appointments.

In the consulting rooms - Make necessary
adjustments if they are sensitive to touch. Ask
whether they like to shake hands, how they prefer
to be touched when being examined. If they have
sensitivity to noise, explain the different noises
that cannot be adjusted, and adjust the equipment
that can be altered. Encourage people to wear
headphones or ear plugs to reduce their distress
as sometimes Autistic people need to be given
permission to do this. Ask about sensitivity to
taste or texture of medication and, where
possible, look for alternatives.
Did you know - Autistic people may need to
move regularly or fidget to calm or regulate
themselves. Phones or fidget tools, and ‘stimming’
or repetitive body movements can often be
relaxing for them in overstimulating or stressful
environments.

An Exit Plan - Is really important for the Autistic
person and their carer to know how to exit the
service. Visiting a GP surgery can make people
anxious. If the Autistic person becomes so
anxious they feel the need to leave the
environment they are in quickly, it is important that
they can without too much attention being drawn
to them.
Did you know - Lack of eye contact does not mean that the person is not They may just require a quieter less busy area to
listening. Many Autistic people find making eye contact painful and it takes retreat to, yet always ensure they know they can
leave the building at any time if they are becoming
a lot of energy to attempt to do it. Autistic people can better concentrate
distressed.
without the anxiety of trying to look at you.

Sheffield NHS Clinical Commissioning Group and Sheffield Mental Health Guide have launched new resources to help Autistic people, and health
and care staff, to work together to improve the physical health of Autistic people in Sheffield.
• One page is aimed at autistic people and their carers/family, and it has been co-designed with experts by experience: www.bit.ly/autismyourhealth
• The other is aimed at health and care staff, and has been co-designed with local health and care workers: www.bit.ly/hsc-ld-autism-phc. This page
includes our new video about Reasonable Adjustments and improving health care for autistic people. This video has been co-designed with local
autistic adults and their families, and with health and care staff working in Sheffield. It can also be found via the CCG Youtube channel:
https://youtu.be/o1zsGZK3wzA

